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Student Satisfaction Survey Analysis_2019-20

Mhat degree program are you pursuing nOW?
279 responses

@ Bachelor's|
© Master's

Mhat subject area are you currently pursumng?.
279 responses

@ Commerce
@ Science
) BAF

@ BMS
@cs

IT

© Business Management




IGender

279 responses

® Female
® Male
" Prefer not to sayf

Fﬁase confirm this 1s the first and only Tme you answerin

g this survey!
279 responses

@ Yes
O No




ow much of the syllabus was taught in class?
279 responses

@ 90to 100%

® 7510 90%
50to 75%

® 4010 50%

@ less than 40%

& According to this survey 43.4% students considered that 90 to 100 % of the syllabus
was taught by the teachers. While 50.9% students considered that more than 75% of
the syllabus was taught by the teachers.

ow well did the teachers prepare for the classes?
279 responses

@ Thoroughly

@ Satisfactorily

" Poorly

@ Indifferently

@ Won'tteach at al

92.8% students were thoroughly satisfied with the teachers’ preparations for the
classes while some were not satisfied with it.




[Fow wellwere the teachers able to communicate?
279 responses

@ Always effective

© Sometimes effective
7 Just satisfactorily

@ Generally ineffective
@ Very poor communication|

@ 97.2% students thought the teachers were able to satisfactorily communicate with
them. Very few students found lack of communication with the teachers.

e teacher's approach to teaching can best be described as
279 responses

@ Excellent
@ Very good|
> Good

@ Fair

@ Poor

98.1 % of the students found the teacher's approach to teaching was better in all
perspectives, while very few found it a fair approach.




/

t’aurness of the internal evaluation process by the teachers.
79 responses

® Always fair

® Usually fair

* Sometimes unfair
® Usually unfair

@ Unfair

&
92.5 % students found a fair internal evaluation process by the teachers while others
found it unfair.
[Was your performance in assignments discussed with you?
279 responses
© Every time
@© Usually
© OccasionallylSometimesr
@ Rarely
© Never

96.4% students felt that their performance in assignment was discussed with them
while remaining felt not discussed.




e college takes active interest in promoting internship, student exchange, field visit

opportunities for students.
279 responses

@ Regularly
@ Often

) Sometimes
@ Rarely

@ Never

& 97.1% students felt the college takes active interest in promoting internship, student
exchange, field visit opportunities for them.

e teaching and mentoring process in your college facilitates you in cognitive, social and|

femotional growth.
279 responses

@ Significantly
© Very well

) Moderately
@ Marginally
@ Not at all

97.1% students felt the teaching and mentoring process in college facilitated them in
cognitive, social and emotional growth.




e college provides muTtiple opportunities to learn and grow.
279 responses

® Strongly agree
® Agree
© Neutral
@ Disagree
@ strongly disagree|

91.4 % students agreed the college provides multiple opportunities to learn and grow.

Teachers inform you about your expected competencies, course outcomes and programme;

outcomes.
279 responses

@ Every time

@ Usually

) Occasionally/Sometimes
@ Rarely

@ Never

97.8 % students considered that teachers inform them about their expected
competencies, course outcomes and programme outcomes.




our guardian teacher does a necessary follow-up with an assigned task to you.
279 responses

® Every lime
® Usually
" Occasionally/Sometimes

@ Rarely
@ | don't have a guardian teacher

® 96.4 % students thought their guardian teacher did a necessary follow-up with an
assigned task to them.

he teachers Mustrate the concepts through examples and applications.

279 responses

© Every time
@ Usually
) Occasionally/Sometimes|

@ Rarely
@© Never

97.5 % students felt the teachers illustrate the concepts through examples and
applications and very few didn’t think so.




\

ach |
e teachers identify your strengths and encourage you with providing rignt level of challenges
279 responses

@ Fully

@ Reasonably
0 Partially

@ Slightly

@ Unable to

96.1 % students felt the teachers identify their strengths and encourage them by
providing the right level of challenges.

eachers are able to dentiy your weaknesses and help you to overcome them.

279 responses

@ Every time
© Usually

) Occasionally/Sometimes{
@ Rarely
@ Never

95.6 % students felt the teachers were able to identify their weaknesses and helped
them to overcome it.




The college ma
e college makes effort to engage students in the monftoring, review and continuous quality

improvement of the teaching learning process.
h79 responses

@ Strongly agree
@ Agree

> Neutral

@ Disagree

@ Strongly disagree

¢ 92.8 % students thought the college makes an effort to engage students in the
monitoring, review and continuous quality improvement of the teaching learning

process.

he college/ teachers use student centric methods, such as experiential learning, participative
learning and problem solving methodologies for enhancing learning experiences.

279 responses

@ To a great extent
@ Moderate

() Some what

@ Very little

@ Not at all

°

94.3 % students considered the college/ teachers use student centric methods, such as
experiential learning, participative learning and problem solving methodologies for
enhancing learning experiences.




Teachers encou — .
eac rage you to participate in extracurricular activities.
779 responses

® Strongly agree

® Agree

) Neutral

@ Disagree

@ Strongly disagree Challenging

94.3 % students felt the teachers encouraged them to participate in extracurricular
activities.

Tfiorts are made by the college/ teachers to culcate soft skills, life skills and employability skills td

make you ready for the world of work.

279 responses

© To a great extent
@ Moderate

(» Some what

@ Very little

@ Notatall

96 % students felt efforts were made by the college/ teachers to inculcate soft skills,
life skills and employability skills to make you ready for the world of work.




nship opportuniti -
nternship OPROTtUNties provided by your college to get hands on traiming. (Only for professional
ourses)
70 responses

@ To a great extent
® Moderate

) Some what

@ Very little

@ Notatall

92.9 % professional course students felt internship opportunities provided by the
college to get hands-on training.

our bridge course experience which was conducted in your First year to overcome your

academic gap.
279 responses

@ To a great extent
© Moderate

() Some what

@ Very little

@ Not atall

95 % students felt their bridge course experience which was conducted in their First
year to overcome their academic gap was great.




at percentage of tea
Wnr chers use TICT tools such as PPT, Google classroom, online exam, videol

Ludio lecture, E-books, LCD proj o .
75 responses projector, Multimedia, etc. while teaching.

® Above 90%
® 70-89%
1 50-69%
@ 30-49%
@ Below 29%

{
. 96.4 % of students considered teachers use ICT tools such as PPT, Google classroom,
online exam, video audio lecture, E-books, LCD projector, Multimedia, etc. while

teaching.

our college placement cell provides you opportunities for your future.

279 responses

@ Strongly agree
© Agree

" Neutral

@ Disagree

@ Strongly disagreeﬁ

96.1 % students felt the college placement cell provides them opportunities for their
future.




ffeachers teach using different teaching aids (Teaching methods).

179 responses

® Strongly agree
® Agree
' Neutral

® Disagree
® Strongly disagree

98.6 % students felt the teachers teach using different teaching aids (Teaching

methods).

eachers organize trlps/sem|nars/workshops/mdustrlal visitsicompetitive exams.

279 responses
@ sStrongly agree

© Agree

< Neutral

@ Disagree

@ Strongly disagree

91.4 % students felt the teachers organize trips/seminars/workshops/industrial
visits/competitive exams while remaining disagree.




reacﬁers take remedial classes to overco
me the gap b
ypected to KNOW. gap between what you know and what you

)79 responses

® Strongly agree
® Agree
* Neutral
@ Disagree
@ Strongly disagree

s to overcome the gap

88.2 % of students agreed teachers take remedial classe
ow. While 11.5 % of students'

between what they know and what they expected to kn
opinions are neutral.

eachers organize guest lecture series for subject expert guidance.

279 responses

@ strongly agree
@ Agree

) Neutral

@ Disagree

@ Strongly disagreer

87.5 % students agreed the teachers organize i
: guest lecture series f i
guidance while 11.1 % are neutral. or sublect expert




279 responses g‘learnlng Process in your college is very good.

@ Strongly agree
® Agree
Neutral
® Disagree
® Strongly disagree]

é

90% of students agreed that the overall quality of teaching-learning process in their
college is very good. While 9% of students had a neutral opinion.

our college fest Prarrambh - Navi Mumbar gives you opportunities to take social responsibilities

through Prarrambh Ki Canteen.

279 responses

@ sStrongly agree
@ Agree

( Neutral

@ Disagree

@ Strongly disagree

95% students agreed about their college fest Prarrambh - Navi Mumbai gave them
opportunities to take social responsibilities through Prarrambh Ki Canteen.

VASHI

NAVIMUMBAI




Wollege Test Prarram e
umbai eyl
c

35peCt.
)79 responses

-
ates human values through its socio cultural

) Strongly agree
O Agree
Neutral
® Disagree
® Strongly disagree

95.7 % students agreed their college fest Prarrambh - Navi Mumbai inculcates human
values through its socio-cultural aspect.

Overall Analysis: -

We asked students to give observations and suggestions through an online survey. We still
need to improve the level of quality of the institution. Some healthy suggestions and
observations have been made by the students like filter drinking water, more computers in
the lab and space for lunch, clean toilets and washrooms, cleanliness in the classrooms,
more books in the library, to conduct more practical based activities and so on. We will
consider these suggestions and an attempt will be made to implement these suggestions
and observations very soon.

Conclusion:

After analyzing all the questionnaires of various stream students, the majority of students
have given their opinion towards the positive side without any hesitation. We are happy
that the student’s opinion reflects that we are marching towards giving a qualitative
education mechanism system for them.

~ lIGPRINCIPAL
Rajiv Gandhi College of Ars, Commerce & Sciences
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Action Taken on SSS
2019-20

While physical changes were not feasible due to the limitations imposed by the
COVID-19 pandemic, alternative measures Were implemented to address the concerns

raised in the College Students Satisfaction Survey for the academic year 2019-20. The
tinuously improving the educational expetience for

college remains committed to con
lving needs and challenges posed by the current

students and adapting to the evo
circumstances.

1. Enhanced Online Learning Platforms such as google classrooms, Zoom, Google meet,
Microsoft teams etc.

2. Improved Virtual Communication Channels through personal calling,
online admission process, video callings etc.

3 Mental Health Support with continuous counseling during the online lectures.

4 Access to Resources by making PPT’s, PDF of notes, Books excess through google
classrooms, online content through You tube, Wiki, etc.

zoom meetings,

Rajiv Gandhi Coltg of Ars, Commetce & Sciences
Vashi, Navi Mumbai - 400 703.




