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Student Satisfaction Survey (2021-22)
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What degree program are you pursuing now?

514 responses

@ Bachelor's
© Master's
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What subject area are you currently pursuing?
514 responses

@ Commerce
® Science

' BAF

® BMS
@cs

o

® Business Management

3 Gender

514 responses

@ Female
© Male
©) Prefer not to say

Please confirm this is the first and only time you answering this survey.
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@




How much of the syllabus was taught in class?
514 responses

@ 90 to 100%
® 7510 90%

2 50t075%

@ 40 to 50%

® less than 40%

According to this survey 48.4 % students considered that 90 to 100 % of the

% syllabus was taught by the teachers. While 30.5% students considered that more
than 75% and 14.8% considered 50 to 75% of the syllabus was taught by the
teachers.

How well did the teachers prepare for the classes?
514 responses

@ Thoroughly

@ Satisfactorily

) Poorly

@ Indifferently

@ Won't teach at all

N
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59.1% students were satisfactorily while 30.7% thoroughly satisfied with the
teachers’ preparations for the classes while some were not satisfied with it.




How well were the teachers able to communicate?
514 responses

@ Always effective

© Sometimes effective

" Just satisfactorily

@ Generally ineffective

@ Very poor communication

96.1% students thought the teachers were able to communicate effectively with
e them. Very few students found lack of communication with the teachers.

The teacher’s approach to teaching can best be described as
514 responses

@ Excellent
@ Very good
) Good

@ Fair

@ Poor

({,‘

43.8% of the students found the teacher's approach to teaching was excellent in

all perspectives, 33.7% were found very good while 18.5% found it fair
approach.




Fairness of the internal evaluation process by the teachers.
514 responses

@ Always fair

® Usually fair

) Sometimes unfair
@ Usually unfair

@ Unfair

91 % students found a fair internal evaluation process by the teachers while
a others found it unfair.

Was your performance in assignments discussed with you?
514 responses

@ Every time

@ Usually

(0 Occasionally/Sometimes
@ Rarely

@ Never

@

85.4% students felt that their performance in assignment was discussed with
them while 7.6% felt it was discussed sometimes and the remaining felt not
discussed.
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The college takes active interest in promoting internship, student exchange, field visit opportunities

for students.
514 responses

@ Regularly
@ Often

7 Somelimes
® Rarely

@ Never

92.9% students felt the college takes active interest in promoting internship,
student exchange, field visit opportunities for them.

The teaching and mentoring process in your college facilitates you in cognitive, social and
emotional growth.

514 responses

@ Significantly
@ Very well
() Moderately
@ Marginally
@ Notatall

94.7% students felt the teaching and mentoring process in college facilitated
them in cognitive, social and emotional growth.




514 responses

/ The college provides multiple opportunities to learn and grow.

@ Strongly agree
® Agree
' Neutral
@ Disagree
@ Strongly disagree

82.8% of students agreed the college provides multiple opportunities to learn
and grow while 14% of students are neutral in opinion and the remainder

disagreed.
Teachers inform you about your expected competencies, course outcomes and programme
outcomes.
514 responses
© Every time
© Usually
() Occasionally/Sometimes
@ Rarely
@ Never

94.4 % students considered that teachers inform them about their expected
competencies, course outcomes and programme outcomes while remaining did

consider.




Your guardian teacher does a necessary follow-up with an assigned task to you.
514 responses

@ Every time

© Usually

) Occasionally/Sometimes

@ Rarely

@ | don't have a guardian teacher

94.6% students thought their guardian teacher did a necessary follow-up with an
(R assigned task to them.

The teachers illustrate the concepts through examples and applications.
514 responses

@ Every time

@ Usually

(" Occasionally/Sometimes
@ Rarely

@ Never

)
3y

94 % students felt the teachers illustrate the conce

pts through examples and
applications and very few didn’t think so.




The teachers identify your strengths and encourage you with providing right level of challenges.
514 responses

® Fully

@ Reasonably
“ Partially

® Slightly

@ Unable to

94.6 % students felt the teachers identify their strengths and encourage them by
A providing the right level of challenges.

Teachers are able to identify your weaknesses and help you to overcome them.
514 responses

@ Every time

© Usually

() Occasionally/Sometimes
@ Rarely

@ Never

93.2% students felt the teachers were able to identify their weaknesses and
helped them to overcome them,




The college makes effort to engage students in the monitoring, review and continuous quality

improvement of the teaching learning process.
514 responses

® Strongly agree
O Agree

' Neutral

@ Disagree

@ Strongly disagree

96.9 % students thought the college makes an effort to engage students in the

monitoring, review and continuous quality Improvement of the teaching
learning process.
The college/ teachers use student centric methods, such as experiential learning, participative
learning and problem solving methodologies for enhancing learning experiences.
514 responses
@ To a great extent
© Moderate
} Some what
@ Very little
@ Not at all

92.4% students considered the college/ teachers use student centric methods,

such as experiential learning, participative learning and problem solving
methodologies for enhancing learning experiences.




Teachers encourage you to participate in extracurricular activities.
514 responses

@ Strongly agree

® Agree

" Neutral

® Disagree

@ Strongly disagree Challenging

87.1% of students felt the teachers encouraged them to participate in
X extracurricular activities while 10.3% of students were neutral.

Efforts are made by the college/ teachers to inculcate soft skills, life skills and employability skills

to make you ready for the world of work.
514 responses

@ To a great extent
@ Moderate

) Some what

@ Very little

@ Not at all

94.3 % students felt efforts were made by the college/ teachers to inculcate soft
skills, life skills and employability skills to make them ready for the world of
work.




The skill development course offered by the college is useful to you at what extent?
514 responses

@ To a great extent
@ Moderate

* Some what

@ Very litlle

@ Not at all

97.3 % of the students thought skill development course offered to them are
Y very much useful to them but the remaining didn’t so.

Internship opportunities provided by your college to get hands on training. (Only for professional

courses)
508 responses

@ To a great extent
© Moderate

) Some what

@ Very little

@ Not at all

®

91.5 % professional course students felt internship opportunities provided by the
college to get hands-on training.




Your bridge course experience which was conducted in your First year to overcome your academic
gap.

514 responses

@ To a great extent
@ Moderate

7 Some what

@ Very little

@ Not at all

90.3% students felt their bridge course experience which was conducted in their
First year to overcome their academic gap was great.

What percentage of teachers use ICT tools such as PPT, Google classroom, online exam, video

audio lecture, E-books, LCD projector, Multimedia, etc. while teaching.
514 responses

@ Above 930%
@ 70-189%
) 50-69%
@ 30-49%
@ Below 29%

90.6 % of students considered teachers use ICT tools
classroom, online exam, video audio lecture,
Multimedia, etc. while teaching.

such as PPT, Google
E-books, LCD projector,




Your colle
ge placement cel| provides you opportunities for your future.
514 responses

@ Strongly agree
® Agree

“ Neutral

@ Disagree

@ Strongly disagree

81.4 % students felt the college placement cell provides them opportunities for
«@ their future while 12.6% opinionated neutral.

Teachers teach using different teaching aids (Teaching methods like Chalk and board, ICT, Case
Study, Study by using scientific models, posters, videos, specimens, street play, PDF, virtual labs etc).

514 responses

@ Strongly agree
@ Agree

) Neutral

@ Disagree

@ Strongly disagree

83.9% students felt the teachers teach using different teaching aids (Teaching
methods) while 12.5% opinionated neutral.




Teachers organize vi
irtual as well a e
s hands ;
exams. on seminars/workshops/practical for competitive
514 responses

@ Strongly agree
@ Agree

) Neutral

@ Disagree

@ Strongly disagree

88.4 % students felt the teachers organize virtual seminars/workshops/practical

@

) while 15.8% opinionated neutral.

Teachers take remedial classes to overcome the gap between what you know and what you

expected to know.

514 responses

@ Strongly agree
@ Agree

) Neutral

@ Disagree

@ Strongly disagree

82.7 % of students agreed teachers take remedial classes to overcome the gap
between what they know and what they expected to know. While 12.6% of

students’ opinions were neutral.
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Teachers organize gue
st lecture seri : ,
é1Arestionised eries for subject expert guidance.

® Strongly agree
® Agree

9 Neutral

@ Disagree

@ Strongly disagree

80.1 % students agreed the teachers organize guest lecture series for subject
@  expert guidance while 15.4 % were neutral.

The overall quality of teaching-learning process in your college is very good.
514 responses

@ Strongly agree
© Agree

& Neutral

@ Disagree

@ Strongly disagree

84.2% of students agreed that the overall quality of teaching-learning process in
their college is very good while 12.6% were neutral.
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The students are motivat ;
NPTEL etc. ed and guided to use the online learning facilities like Wiki, MO0OCs and

514 responses

® Strongly agree
® Agree

¢ Neutral

@ Disagree

@ Strongly disagree

81.8% of the students agreed that they have been guided and motivated by the
teachers to use the online learning facilities like Wiki, MOOCs and NPTEL

etc. While 14.1% of the students had 2 neutral opinion.

Students are guided to use latest technologies for the projects and assignments.

514 responses

@ Strongly agree
@ Agree

) Neutral

@ Disagree

@ Strongly disagree

83.3% of the students agreed that they were guided to use the latest technology
for the projects and assignments while 12.8% of the students were neutral on

opinion.
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your college fest Prarrambh -
bh - Navi Mumbai gives you opportunities to take social responsibilities

through Prarrambh Ki Cant
ee Lk & e i
514 responses n along with entrepreneurship activities and startup initiatives.

® Strongly agree
® Agree
- Neutral
® Disagree
@ Strongly disagree

83.7% students agreed about their college fest Prarrambh - Navi Mumbai gave
them opportunities to take social responsibilities through Prarrambh Ki Canteen
with entrepreneurship activities and startup initiatives while 12.6% were neutral

in opinion.

Your college fest Prarrambh - Navi Mumbai inculcates human values through its socio cultural

aspect.
514 responses

@ Strongly agree
@ Agree

> Neutral

@ Disagree

@ strongly disagree

85.8 % students agreed their college fest Prarrambh - Navi Mumbai inculcates
human values through its socio-cultural aspect while 11.9% were neutral in

opinion.
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gverall Analysis: -

the year 2021-22 - .
I‘fitel_ia ) commiton under the guidance and support of IQAC of the college
critera ce has framed a questionnaire of Stud atisfacti
(SSS) in the google form on overall perform: e ol i Satlsfactlon S
the form, the link has been disiri pel Olmanc‘c’ o.l' the institution. After preparing
. ¢ distributed to official groups of the students and
responses have been collected.
According to comments and suggestions given by the students, we have received
some e.xcellent opinions from students about good quality tcaching, teachers'
supportive and cooperative nature, their positive relation with teachers and many
more. Some of the students have given suggestions for the improvement in College
campus, college facilities such as availability of projector classrooms, more gym
and canteen facilities and more sweepers for cleaning washrooms. Along with this
students have asked for a parking facility.
Overall suggestions are good for the improvement of college growth and
development. Average 89% students are showing positive responses to this Student
Satisfaction Survey (SSS) 2021-22.
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Action Taken on SSS
2021-22
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preferences of students, ensuring a conducive environment for recreation and social interaction.
Increased the number of cleaning staff and implemented stricter protocols to maintain
. cleanliness and hygiene standards in washrooms across the campus.
Implemented regular maintenance checks and inspections to ensure the ongoing upkeep and
functionality of campus infrastructure and amenities.
e Engaged with student representatives and stakeholders to gather feedback and input on proposed
improvements and initiatives.
e Adapted teaching methodologies and instructional strategies to accommodate both online and
offline modes of learning, ensuring continuity and flexibility in the delivery of academic content.
e Provided faculty members with training and resources to effectively transition between online
and offline teaching modalities, leveraging the strengths of each approach to optimize student
engagement and learning outcomes.
e Offered professional development opportunities and workshops for faculty to enhance their
‘ teaching skills, technological proficiency and ability to meet the diverse needs of students in a

hybrid learning environment.
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